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WHO are we empathizing with?

Adults (over 21 years old) living in countries
with emerging economies (India, Sri Lanka,
Philippines, Nigeria)

They are dealing with the effects of the
COVID-19 pandemic and government lockdowns
that affect work and education

They are pro-active sometimes frustrated with
the situation and government action/inaction

GOAL

What do they need to DO?

They need to be properly educated
about COVID-19

Need to know how to keep
themselves safe and healthy
Need to find new ways to make a
living

Help to educate others about the
virus and pandemic

What do they HEAR?

¢ Public announcements from Health ministry saying: wash
hands, wear masks, keep social distance
Listen to medical experts on TV

e Hear about celebrities and government officials getting
infected
Hear about the pandemic through friends and family

e Hear about mismanagement of pandemic funds by
politicians

PAINS GAINS

What do they THINK and FEEL?

Financial problems due to
reduced income (up to 75%)  Want the government to
Dissatisfaction with the initiate a well planned
government's response to the lock down or curfew
pandemic ¢ Vaccine and medication
Corruption affects distribution available soon

of palliative goods (dry foods) | * Toreceive health
Family and friends infected updates via SMS text, on

Remain calm and not panic

What do they SEE?

o Read stories from online newspapers about
socio-economic impact of pandemic

o Data on rate of infections and number of
fatalities

o News from other countries about the spread of
the virus

e Their children at home due to closed schools

Lack of awareness among the TV or social media
general public increases the e To be able to afford
spread of the virus healthy, balanced and
Increased poverty and hunger nutritious diet
Disruption in children's e Toseean endto
education government corruption

e Need to find reliable health care provider or
infectious disease expert
e Find nearest COVID testing center, just in case

What do they DO?

Find new ways to make a living during lock down
Work from home and home school their children

Avoid crowds in public places

Wear mask, practice social distancing when possible, use hand sanitizer

What do they SAY?

e The government should have imposed curfews in
vulnerable areas

e Reliable and timely information could help to curb the
pandemic

e The government should be more stringent with people not
following the guidelines and rules

o Health ministry/medical experts should provide reliable,
honest and current information about pandemic

o Need to have more testing centers

e The government should have been more efficient in

tracking infected people, contact tracing and imposing
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